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Amendments to the Claims: 

This listing of claims will replace all prior veimons, and listings, of claims in the 
application: 
Listing of Claims: 

Please amend claims 1-19 as follows: 

1. (cunently amended) A user ten ninal mmpriainpr' 

a web browser operative to receive user inputs to a web page displayed under the control 
of the web browser and respond to activation of a specj^ Hy ^^'fy %ted command bv passing to a 
script engine details identifying a file to be invoked by th e cnynmanH that has been activated: and 

flie scrip* aifflpe. adap ted to o cmi | iri 
computer to mediate communi rarimi tv^t ween the web browser and a ^ vid e a direct 
ooHuaunic a tion link bot w oon a w o b hrowpof and a^ftwaie aaessL the script enpne heinp 
operative to retrieve a file indicated bv the d^ails passed by the web faowser to th e script enfrinft 
and to contml the computer so as to pass appropriate reoocsts and responses betwero the web 
browser and the software agent as indicated bv the retrieved file . 

2. (currently amended) AThe eoript ei iei a guser terminal as claimed in cl^ 1, 
wherein t he script en fyn^ t.^ configured to receive a request fiom the web browser for data or 
fimctionality available fiom fiie software agent and transmit the request to the software agmt 

3. (currently amended) AThe fl M MiDt ong fl euser terminal as claimed in claim 2^ 
wherein the script eng ine is fiuther configured to receive a reqionse frnm the smftwaic agentj ami 
trananit the re^xnise to die web browser in a foimat that can be recognized therdiy. 
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4. (currently amended) AThe soript enpi n euscr terminal as claimed in claim 1^ 
wherein thp script esnfnnfi 158 configured to translate the request fx>m the web browser to a format 
that can be interpreted by the software agent. 

5. (cunently amended) AThe ooript onpn om ser terminal as claimed in claim 4, 
vdierein the .wipt enpne is configured to translate the software agent response to a format that 
can be inteqneted by the web browser. 

6. (currently amoided) AThe acnript enpn eu sertenninal as claim^ in claim S. 
wherein the fimiat interpretaUe by the web browser is HTML. 

7. (currmtly amended) A program stonige medium readable by a computer having 
a memory, the medium tangibly embodying <me or more programs of instructions executable by 
tiie computer perform method steps for providing a comnmnication channel between an internet 
browser aiKl a software agent based system, the method ccmiprising the steps o£ 

receiving a request fiom the mtemet browser calling f or data or fimctionality available 
fiom a software aegnt the request m vnirinp a ^yMtially H^ig nated file indicating the required 
data or fimctionalitv: 

retrieving the file invoked by the request: 

1 rlmfi^n^ thft ^ fata or fimct innftlity ind icated by the file: and 

transmitting AM.request to the software agen t for the data or fiiMtionalitv indicated by 
the file. 

8. (currently amended) A The p rogram storage medium as claimed in claim 7, 
wherein the method further comprises the steps of: 
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receiving a response fix>]n the software agent; and 
traiisositting the res|x>nse to the internet browser m 
thereby. 

9. (currently amended) A -The p rogram storage medium as claimed in claim 8, 
wfaerdn the in^hod further comprises the step of: 

translating the request fixim the intmiet browser to a format that can be interpreted by the 
software agent. 

10. (currently amende^ AQ^jxrogram stoiage inedium as claimed in claim 9, 
wherein the method further comprises the step of: 

translating tfie software agent re^nse to a fcmnat that can be inter}Heted by the internet 
browser. 

11. (currently amended) A niethodofccMmnunicatiiig between a browser and a 
software agwt, the method comprising: 

receiving a request from a browse page for data or functionality available fiom the 
software aaen t the request invokinf > a sgpeHa Uy desifEn" **^ tr^tfirsnttn p ^ the reouirBd data or 

retrieving the file indicated bv the request: 
Identiiyinpr fhet Aita nr ^mctionalitv indicated bv the file: and 
tonflloting p reparing a the request r e o e iv e d from th e browper pog of or the data or 
functionali tY »n a fnf fpat feat can be lecognized bv the software agent: and . 
transmitting the troiiDhitud request to the software agent 
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1 2. (currently amended) A -The m ethod as claimed in claim 1 1 , fiirtber comprising: 
receiving a response jfrom the software agent; and 

transmitting the software agent response to the browser in a format that can be recognized 
thereby. 

1 3. (currently amended) A -The m ethod as claimed in claim 1 2, fiuther comprising: 
translating the request fiom the browser to a format that can be interpreted the 

software agent 

14» (currently amended) A *The m ethod as claimed in claim 13» further comprising: 
translating the software agent response to a format that can be interpreted by the browser. 

15. (currently am^Kled) ArJOie^metbod as claimed in claim 14, wfaerdn the browse 
interpretable format is HTML. 

1 6. (currently amended) A self-service temiinal comprising: 

a web brows CT operative to receive user inputs to a web pace disyrfaved under the control 
of the web browser and respond to activation of a speciallv designated command bv passing to a 
script en gi n e details identifviiig a file to be invoked by the cnmm nnd thn^ ha y been activated: and 

a script engine, comprising a file executable by a computer and causing the computer to 
mediate c o mmunication between the web browser and a software agent based system, the script 
enrinehfflim operative to let iieve a file indicated bvfl^ 

script enpin e and to control the computer so as to take action as indicated by the retrieved fil^ »- 
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1 7. (cuirently amended) An automated teller machine (ATM) comprising: 

a web browser operative to recdi ve user inputs to a web page displayed under the control 
of the web browser and respond to activation of a spedallv designat ed command by pasdnp to a 
script engine details identifying a file to be invoked by the command that has been activated : 

di^lay means for displaying a link in a web page in the web Inowser to allow an ATM 
• customer to request banldng information by selectiii^ the link; and 

a script engine including (i) means for receiving a requ e s t details identiiviny a specially 
designated file coirespnndmfr m a reg^if^ for banking infonnation from the ATM customer when 
the ATM customs selects tte-a.link in the web page in the web browse r invoking the file> fii) 
means far retrieving the specially desipnafed file> (iii^ means for preparing a request to the 
software agent for ba mkii^ info imation from the ATM customer as indicated bv the sp egiaHy 
H<»Qi pni>fftii file- and ^iiiv> means fm- transmittinp the reqi^gt ftnm Iho wdIi hmwne m t o Mfae 
software agent to allow the software agent to provide data associated with the banking 
infimnalicm requested by the ATM customer. 

18. (cunrently amended) A& The A TM according to claim 17. wherein the script 
engine fiirther includes: 

(in) meona for tronflloring the requ e st from the web brows e r to a format that oon b e 
intei ' pisitod by the softworo agent; and 

(iw) means for translating the data provided fay the software agent to a format that can be 
inter[»eted by the web browser. 
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19. (currenUy amCTded) Aa -The A TM according to claim 18^ wherein ttie format 
intapretable by the web browser is HTML. 
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